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Description of Change 
Revise Check Sheets. 
Change Cord Cutter (Limited Basic Telephone Service) 
retention offer to  include 30 minutes of local calling and 
remove imputed FCC Access Charge. ~ 

RIGINAL 
March 19, 2014 

Arizona Corporation Cornrnrssioil 
DOCKETED 

MAR 1 9  2014 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number T-03471A-14-0083 

To Whom It May Concern: 

Pursuant to  A.R.S. 53 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of revised pages to  its Local Exchange and Toll 
Service tariff, which was approved by the Arizona Corporation Commission 
("Commission") on July 2, 1997 in Decision Number 60285. 

Revisions to  the Cox Local Exchange and Toll Service tariff are as follows: 

Cox respectfully requests that these revisions become effective on April 20, 
2014. 

I f  you have any questions or comments, please do not hesitate to  contact me. 

Mark DiNunzio 
Director, AZ Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Paul Cain 

In harmony with the Cox Conserves eco-friendly program, we are 
proud to print on Forest Stewardship Council-certified paper. 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
NINETY-SEVENTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 
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Original 
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lST Revised 
lST Revised 
Original 
Orig i na I 
3RD Revised 
Orig i na I 
lST Revised 
lST Revised 
2ND Revised 
Original 
qTH Revised 
lST Revised 
Original 
qTH Revised 

Issue Date: March 19, 2014 Effective Date: April 20, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
SIXTY-SECOND REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 
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lST Revised 
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gTH Revised 
gTH Revised 
gTH Revised 
3RD Revised 
2ND Revised 
2ND Revised 
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lST Revised 
lST Revised 
3RD Revised 
qTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
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qTH Revised 
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2ND Revised 
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2ND Revised 
qTH Revised 
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Original 
lST Revised 
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qTH Revised 
3RD Revised 
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2ND Revised 
2ND Revised 
Original 
lST Revised 
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lST Revised 
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gTH Revised 
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(*) Denotes new or revised page. 

Issue Date: March 19, 2014 Effective Date: April 20, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc.  
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FIRST REVISED PAGE NO. 122.6 

LOCAL EXCHANGE SERVICE 

SECTION 7 - Miscellaneous Service Offerings 

7.11 Retention Offer - Cord Cutter (Limited Basic Telephone Service) (TI 

1. Description 

The Retention Program may be offered as an incentive to  a Residential Customer to 
continue service with Cox Digital Telephone (CDT). If the Customer informs Cox that 
they are considering the discontinuation of CDT service and will thereby only use 
their cell phone to  replace their home phone, a Cox representative may offer the 
Customer a measured rate service at  a Monthly Recurring Charge (MRC) of $9.99, 
which includes 30 minutes of local calling; additional local calling minutes are (D/C) 
assessed $0.50 per minute with a $35 overall cap. 

2. Terms & Conditions 

a. Applies to  the Customer’s Primary Line only. 
b. Local Measured Service calls for Residential Customers are timed in sixty (60) 

second increments and are rounded up to the next whole minute. 
c. Customer may select only one of a selected number of features at  the tariffed 

rate. 
d. Residential Customers must select Cox as their long distance carrier and are 

limited to  the default LD plan, no discounted call plans. 
e. This offer may not be combined with any other offer and bundle discounts will 

not apply. 
f. The offer is only valid through the Retention Team and Retail Centers. This 

offer is only for Residential Customers that call or visit Cox Customer Service to 
discontinue their Cox Digital Telephone (CDT) service and utilize their cell phone 
for their communications needs. 

g. The monthly service charges associated with the services above do not 
include any “usage” charges. All fees, taxes, usage charges, assessments 
and surcharges apply. (D) 

Issue Date: March 19, 2014 Effective Date: April 20, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



Customer Notification Language 

ENGLISH - Effective April 20,2014, Cox’s Limited Basic Telephone line will reduce the minutes of 
monthly outgoing local calls from 60 minutes to 30. 

SPANISH - Efectivo desde el 20 de abril de 2014, el servicio de Limited Basic Telephone de Cox 
reducira la cantidad de minutes mensuales disponibles para llamadas locales de 60 a 30 
mi nutos. 


